Czarnowski Shows Signs of Brilliance with FirM Choice
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the huge growth of Blackberry
devices were typically taking up to
two hours a day from us”

“Locking down the system so that no
manual changes could happen was
huge for us; we needed to know
what was happening so everything
was consistent. We were wasting

a lot of time fixing problems that
were being caused by accident.
We checked the marketplace

and asked people in the Notes
Domino community and we found
only one product, FirM from HADSL,
that accomplished everything we
needed.” Roling said.
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FirM is the comprehensive
Federated Identity and Resource
Manager for Lotus Domino,
Microsoft Active Directory and
Blackberry devices, which allows
you to create profile information
on all user and group operations
and allow delegation to non-
technical users and administrators,
in a completely automated,
secure and audited manner,
reducing administrator burden
and increasing service level. The
built-in reporting functionality gives
companies flexibility and instant
access to information on their
Notes users.

“FirM does exactly what it's
advertised to do, and in the six
months we've had it in place,

it's freed up a couple hours a

day that we can use on project
management and other projects.”

An unplanned bonus was the
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saving of four man weeks of
manual administration and
development when Czarnowski
recertified their entire user base
and moved them into a new
company hierarchy. That alone
covered the cost of implementing
FirM!

“FirM is effectively invisible to

the company; requests come

in from one of the other offices
and, according fo business rules,
are automatically completed.

In the past those requests could
be delayed until the cenftral
administrator team came to work.
Having these requests completed
quickly has been well received across
the organisation.” Roling concluded.
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